June 1, 2021
550 Union Street, A11 ; .
Arcata, CA 95521 osdil U

Postal Regulatory Commission
901 New York Avenue, NW, Suite 200,
Washington, DC. 20268-0001

RE: Docket No. P12016-3, Public Comment on Report to the President and Congress

Dear Postal Regulatory Commission;

Louis DeJoy has only succeeded in reducing the effectiveness and efficiency of the United States Postal
Service. He has eroded trust in authority and institutions. He must be immediately removed from his
office as United States Postmaster General.

Since DeJoy assumed office in June 2020, he instituted a number of measures such as banning overtime,
forbidding late or extra trips to deliver mail, removing and dismantling hundreds of high-speed mail
sorting machines, and removing some mail collection boxes from streets. The changes caused significant
delays of mail delivery, resulting in investigations by congressional committees and the USPS inspector
general. In addition, Deloy's company holds contracts with the USPS, a clear conflict of interest.

To make matters worse, the changes were implemented during the COVID-19 pandemic and the 2020
election, where mail-in-voting was extensively used.

Most importantly, Dejoy is the first postmaster in two decades without prior experience in the United
States Postal Service.

Itis imperative to restore transparency and accountability at the Postal Service and foster a vital and
efficient universal mail system.

| live in a small town in a remote county. Mail service here is vital.

Sincerely,

i




Joan Loitz
~ 550 Union St Apt A11
 Arcata, CA95521-6421
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